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Transmission System Operations 

 

Sr. Director Operations – T/S 

 

• Manages compliance to construction specifications, operating standards and procedures 

• Ensures compliance to all NERC reliability standards in the various regions throughout 

North America 

• Coordinates with NextEra Energy Transmission Development team to support bid 

responses, testimony, and overall strategy to potential new and existing projects as part of 

the overall growth strategy for NEET 

• Promotes quality concepts and aid in the development of the field engineering team and 

system operations and continuously evaluate and improve the execution of critical 

operation and maintenance processes 

 

Director, Operations and Maintenance 

 

• Ensure a safety-conscious environment by implementing, supporting, and enforcing proper 

safety practices, procedures, and programs. 

• Lead, guide, direct, and oversee personnel and resources to perform construction, 

maintenance, and operation activities on the GridLiance transmission system. 

• Lead, direct and guide the maintenance and operation of all of GridLiance’s substations 

and all equipment within. 

• Ensure the reliability and availability of the GridLiance system protection and control 

systems through long-term planning and prudent oversight of the protective relay system 

maintenance programs and associated budgets. Ensure compliance of the protection 

system regarding maintenance testing of transmission, and under frequency relaying as 

well as time synchronization of fault recorders and tie-line fault recording with NERC, 

FERC, and various other regulatory groups. 

• Utilize predictive and preventive maintenance techniques to ensure transmission, 

substation, and relay equipment/system availability and reliability. 

• Lead, develop, direct and oversee the processes necessary to comply with requirements 

and goals established by federal, state, and local regulators. Monitor NESC safety rules, 

OSHA, EPA, MPSC and KCC regulations, and FERC/NERC compliance efforts to ensure 

all requirements are met and potential financial penalties are avoided. 

• Ensure the proper real-time systems and tools are deployed and available to operate and 

monitor the GridLiance assets.  

• Consult, collaborate, and plan with Senior Management to establish strategic plans and 

business processes. Promote a cooperative working relationship with various departments 

across all areas of the Company.  

• Able to organize and monitor various reporting models, financial, operational, inspection, 

benchmarking, survey results, industry and vendor news, evolving technologies, etc., for 

the purpose of providing the department and other interrelated groups with sound direction 

to achieve company goals and objectives.  
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• Be available all hours, 24 x 7, to respond to emergencies and direct/coordinate restoration 

activities.  

• Regularly visit field job sites to monitor progress and understand schedules and cost 

implications.  

• Model GridLiance ICP and lead/embrace activities that positively enhance the Company’s 

culture.  

• Direct and manage completion of all maintenance and operations activities within defined 

schedule timelines and project budgets; support attainment of corporate financial metrics 

and goals through diligent management of operating and capital budgets.  

 

Manager of Dispatch 

 

• Effectively schedule through rotating shifts, qualified employees for the 24/7 hour 

operation of the department. The Manager will provide leadership and general 

accountability for the overall performance and duties undertaken by all personnel within 

the department.  Authorized to use VEA’s personnel resources available to provide quality 

and timely service to VEA’s members. 

• Provide recommendations for hiring, promotion and termination of VEA Power System 

Controllers, as needed. The Manager of Dispatch provides guidance and direction to the 

VEA Power System Controllers.  

• Provide adequate and timely training, ensuring opportunity for growth in knowledge and 

skills consistent with industry standards.  Ensure Power System Controllers are 

knowledgeable, well trained, meet all training requirements and comply with all VEA 

Procedures including NERC Standards. 

• Actively promote, encourage, and support VEA’s corporate culture of compliance as 

evident in its Internal Compliance Program (ICP).  Ensure and maintain all auditable 

evidence of compliance of those applicable standards, appraising the VEA Management 

of any potential non-compliance.   Provide support, as directed, for all internal and external 

auditing functions as necessary to support the VEA compliance staff. 

• Develop, implement and maintain department operating procedures and instructions, 

keeping abreast of changes in all applicable Federal, State and Local laws.  Shall design, 

coordinate, and implement annual requalification and initial training for new qualified 

hires.   

• May be called 24/7, as required, to assist in the safe and rapid restoration of service to the 

VEA’s System and members. May be required to cover a scheduled shift for a Power 

System Controller, including nights and weekends. 

• Coordinate outages and switching procedures with interconnected utilities and issues and 

receives inter-company hot-line orders and clearances. Review, draft and approve 

switching orders. Assists in customer notification for planned outages. 

• Coordinates with the EVP of Operations, System Engineer, Manager of Operations, 

Manager of Engineering, Line Crew Superintendent, Area Foremen and Working 

Foremen on large outages to route crews, prioritize, and ensure power restoration is 

performed safely and as quickly as possible. Provides timely notification of planned and 

unplanned events affecting the electric system and VEA members. 

• Works closely with the Engineering Department to keep the system maps up to date, 

maintain the engineering data models and outage management system, and improve 

reliability on the electric system. 

• Compiles outage data and produces reports on outage indices for the electric system. 

Analyze and recommend changes to the electric system for improvement.  
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• Maintains compliance with NERC and WECC reliability standards and is a member of the 

VEA compliance team. Assists in implementation of procedures relating reliability 

standards.  

• Provided supervisory oversight for monitoring, assessing, and resolving any 

communication, substation, or transmission line problems. 

• Review and maintain accurate distribution, generation, and transmission logs of system 

events, changes, or abnormalities.   

• Provide recommendations to VEA management to further system reliability, safety and 

cost efficiencies. 

 

Lead Power System Controller 

 

• Monitors the status of the transmission and distribution system through the SCADA system. 

Takes the appropriate action on problems as they arise. 

• Writes, coordinates, reviews and dispatches switching procedures on VEA’s transmission 

and distribution systems. Coordinates switching procedures with interconnected utilities 

and issues and receives inter-company hot-line orders and clearances. Assists in customer 

notification for planned outages. 

• Answers phone calls regarding power outages, problems, questions, etc. and dispatches the 

appropriate personnel to resolve the problem.  

• Coordinates with the Manager of System Operations, System Engineer, Manager of 

Operations, Manager of Engineering, Line Crew Superintendent, Area Foremen and 

Working Foremen on large outages to route crews, prioritize, and ensure power restoration 

is performed safely and as quickly as possible. 

• Works closely with the Engineering Department to keep the system maps up to date, 

maintain the engineering data model and outage management system, and improve 

reliability on the electric system. 

• Follows VEA’s NERC and WECC reliability procedures specific to the Power System 

Controller position.  

• Monitor and control VEA power system voltages, VAR flow, power factor, and 

transmission line and transformer loadings. 

• Actively monitor, assess, and report any communication, substation, or transmission line 

problems. 

• Report security breaches or fire to appropriate agency and the management of the 

Cooperative.   

• Maintain system frequency and stability.  

• Maintain accurate distribution, generation, and transmission logs of system events, 

changes, or abnormalities.   

• Provide recommendations to the Manager of System Operations and VEA management to 

further system reliability, safety and cost efficiencies. 

• As necessary, respond to emergency call-outs and perform work within scope of abilities, 

such as operation of the OMS & SCADA systems, radio and telephone.  

• Maintaining required training and NERC certification. 

• Advise the Manager of System Operations in regards to training and scheduling to maintain 

effective and efficient coverage of the VEA operations center. Supervises day-to-day 

processes and procedures within the VEA operations center. 

 

 

Power System Controller I 
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• Directs the operations of substations, transmission and distribution facilities to ensure 

transmission and distribution capacity to meet all customer load requirements. 

• Assesses system conditions and initiates call-out of emergency crews to restore equipment 

to normal. 

• Monitors the status of VEA transmission and distribution system through SCADA. Takes 

the appropriate action as necessary. 

• Writes, coordinates, and dispatches all switching procedures on VEA’s transmission and 

distribution systems. Coordinates switching procedures with interconnected utilities and 

issues and receives inter-company hot-line orders and clearances. Assists in customer 

notifications for planned outages. 

• Answers phone calls regarding power outages, problems, questions, etc. and dispatches 

appropriate personnel to resolve the problem.  

• Coordinates with the engineering and operations staff on large outages to route crews, 

prioritize, and ensure power restoration is performed safely and efficiently. 

• Works closely with engineering and mapping staff to keep the system maps up to date, 

maintain the engineering data model and outage management system, and improve 

reliability on the electric system. 

• Compiles outage data and produces outage indices.  

• Reads, understands and follows all applicable safety rules, and conducts all work within 

those accepted safety standards. 

• Maintains compliance with NERC and WECC reliability standards. 

• Monitors and controls VEA power system voltages, VAR flows, power factor, and 

transmission line and transformer loadings. 

• Actively monitors, assesses, and resolves any communication, substation, or transmission 

line problems. 

• Reports security breaches or fire to appropriate agency and the management of the 

Cooperative.  

• Maintains system frequency and stability.  

• Maintains accurate distribution, generation, and transmission logs of system events, 

changes, or abnormalities.   

• Provides recommendations to VEA management to improve system reliability, safety and 

cost efficiencies. 

• Responds to emergency call-outs.  

 

Power System Controller II 

 

• Directs the operations of substations, transmission and distribution facilities to ensure 

transmission and distribution capacity to meet all customer load requirements. 

• Assesses system conditions and initiate call-out of emergency crews to restore system 

equipment to normal. 

• Monitors the status of VEA transmission and distribution systems through SCADA. Takes 

the appropriate actions as necessary. 

• Writes, coordinates, and dispatches all switching procedures on VEA’s transmission and 

distribution systems. Coordinates switching procedures with interconnected utilities and 

issues and receives inter-company hot-line orders and clearances. Assists in customer 

notifications for planned outages. 

• Answers phone calls regarding power outages, problems, questions, etc. and dispatches the 

appropriate personnel to resolve the problem.  

• Coordinates with the engineering and operations staff on large outages to route crews, 

prioritize, and ensure power restoration is performed safely and efficiently. 



5  

• Works closely with the engineering and mapping staff to keep the system maps up to date, 

maintain the engineering data model and outage management system, and improve 

reliability on the electric system. 

• Compiles outage data and produces reports on outage indices. 

• Maintains compliance with NERC and WECC reliability standards. 

• Monitors and controls VEA power system voltages, VAR flows, power factor, and 

transmission line and transformer loadings. 

• Actively monitors, assesses, and resolves any communication, substation, or transmission 

line problems. 

• Reports security breaches or fire to appropriate agency and the management of the 

Cooperative.  

• Maintain system frequency and stability.  

• Maintains accurate distribution, generation, and transmission logs of system events, 

changes, or abnormalities.   

• Provides recommendations to VEA management to improve system reliability, safety and 

cost efficiencies. 

• Responds to emergency call-outs.  

• Maintains required training and NERC certification.  

 

Transmission Planning Specific 

 

Lead Planning Engineer 

 

• Support company’s transmission project development, acquisition and operations 

activities in the area of electric transmission. 

• Identify transmission system needs/opportunities and provide solutions for 

reliability and economic enhancements to the transmission system to further 

company’s transmission development initiatives utilizing transmission system and 

production cost modeling software. 

• Perform power system modeling including electrical load flow, short circuit, and 

transient stability studies. Perform power system economic modeling including 

production cost simulation studies. 

• Coordinate, review, and interpret transmission studies (short circuit, transient 

stability, and load flow) performed by utilities and outside consultants. 

• Provide technical support for project development and acquisition activities in the 

evaluation of transmission system issues within the various NERC and RTO 

regions. 

• Assist in the development of transmission strategies. 

• Support transmission asset operations and regulatory compliance related activities. 

• Represent company’s interests on appropriate regional and national policy making 

committees, work groups, or task forces. 

• Keep abreast of FERC regulations regarding transmission policies, Open Access 

Transmission Tariffs and the evolution of ISO and RTO transmission strategies. 

 


